
healow® CHECK-IN
is here.
With Healow you can check-in for your appointment in advance from your smartphone
or computer or at the kiosk at your time of visit. We’ve made the previsit process more
convenient and safe for our patients. This process will reduce the amount of paperwork
you have to �ll out at each visit using quick veri�cation steps.  

More convenient, quick veri�cation of information, reduces
repeat forms and leads to a better patient experience. 
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Capture Front

Looks Good

Patient receives
automatic text
reminder on phone
and healow app.

1
With one click,
patient con�rms
appointment and
begins check-in.

2
Patient can
review and update
insurance coverage
as needed.

3

Patient reviews and
con�rms personal
information and
answers questionnaires.

4

healow

Message+ 

To con�rm or
cancel your
appointment,
please click
http://msg...

Tuesday,
July 1, 8:00 am

John Doe
Trinity Health System

Yes, I’ll Be There

No, I Need to Cancel

Add New Insurance

Capture Back

HEALTH INSURANCE

John Doe

Insurance #
000-00-0000-A

Health Insurance

Member Services: 1-800-000-0000
Provider Services: 1-800-000-0000
Care Line: 1-800-000-0000
Behavioral Health: 1-800-000-0000
Abuse: 1-800-000-0000 

Allergies
Name Reaction

Bees Hives

Penicillamine Anaphylaxis

Tuesday,
July 1, 8:00 am

John Doe
Trinity Health System
4000 Johnson Road

Contact us at 740-264-8000

I have arrived.

$20.00
Copay

Pay Later

Payment

Using healow Pay,
patient can make
copayments & tend
to balances.

5
When the patient
arrives at your o�ce
they click “I have
arrived.”

6This is the copay for the visit.

$45.92
Balance

This is the outstanding balance
on this account.

Pay Copay ($20.00)

Pay Copay + Balance ($65.92)

Check-in Complete

Let us know when you have arrived.

Phone Desktop Car Kiosk

For detailed instructions Scan QR code or visit
trinityhealh.com/medical-group-enterprise 


