
Online Patient Portal
and healow Mobile App

For detailed instructions Scan QR code or visit
trinityhealh.com/medical-group-enterprise 

Health care today is all about teamwork. At Trinity Medical 
Group our doctors, advanced practice providers, and sta� all 
play key positions on your health care team. But the most 
important team member is you.

The Patient Portal & the Healow Mobile App is a free and 
secure platform designed to empower you and allow you to 
manage your health - Anytime and Anywhere 

The Patient Portal and Healow o�ers many features that allow 
you to communicate with your care team and monitor you or 
your family's health all from one place.

What can you do with the Patient  Portal? 
• Access your personal health records and immunization history
• Update your demographics, IDs, and Insurance information 
• Manage multiple accounts, all with one APP
• Manage your medicine cabinet, request re�lls, and receive 

health alerts 
• Send and Receive Messages from sta� 
• Receive automated reminders for upcoming appointments
• View labs and radiology reports 
• Choose trackers that’s important to you, monitor vitals, and 

review medication lists. 
• Review patient education 
• Review referrals and active chart documents 
• See billing statement and Make secure online Payments 

-including text to pay 
• Save time with the ability to Con�rm, Cancel or Check in for 

your appointments from healow
• And More!


