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healow® CHECK-IN for Patients
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Patients can use healow CHECK-IN to check in for appointments, update demographic information,
verify medical history, sign consent forms, complete questionnaires, verify insurance information,
and pay for services. healow CHECK-IN walks patients through the check-in and registration process,

step-by- step.

Check-In for Appointments

Patients can use healow CHECK-IN to complete their registration several days before by using the link
included in the SMS text message appointment reminder, the healow app, or the Patient Portal. Taking
advantage of these features eliminates repeat paperwork in the physician office and reduces wait time

at the physician office.

Check-In Using the Link Included in SMS Text
Message Appointment Reminder

The healow CHECK-IN SMS text message enables patients to check in
for appointments using a web based application, compatible with most
mobile web browsers. No installation is necessary.

Text-enabled patients receive an SMS appointment reminder before
their appointment. The message contains a secure link to the healow
CHECK-IN mobile web app, where patients can update demographic
information, verify medical history, sign consent forms, complete
questionnaires, verify insurance information, and pay for services
before their scheduled appointment.

To start the check-in process, tap the web link in the SMS text message
to launch the healow CHECK-IN mobile web app in a browser.
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Confirming the Appointment

trinityhealth.com
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After the you have tapped the web link included in the text message, the healow CHECK-IN mobile web
app opens in a browser, displaying your appointment details, and the confirmation options.

The appointment confirmation options are:

« Yes, I'll Be There - Tap this option to confirm that you intend to keep
your appointment as scheduled.

« Cancel Appointment - Tap this button to let us know that you want to
cancel or reschedule this appointment. Your appointment will be
automatically canceled and the check-in process will end.

« Contact Us - Tap the telephone number to call us directly.

Note: Early Cancellation allows your physician office to be effective with the
workflow and offer this slot to someone who needs it.

Begin Checking-In

After you have confirmed your appointment:
+ Review the appointment details
« Tap the Begin CHECK-IN button to start the check-in process

Note: If you aren’t able to complete the check in after confirmation. You can
always come back to this text and begin when it is more convenient.

In addition, if you need to stop before completion, you may also return to the
text and will be given the option to start over or resume where you left off in

your previous session.
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Language

English espaiiol

Hi PENNY JANE,

Your appointment details

Saturday,
May 18, 4:30 PM PST

MBPP PROVIDER
Bellingham
1530 ELLIS ST,
BELLINGHAM, WA - 982254905 Map

Contactus at :
877-714-1149

Are you going to be able to make it to this appointment?

n Yes, I'll Be There

Reschedule/Cancel
Appointment

AA @ voicedallas6.ecwcloud.com C,

M m

Bellingham

English espafol

Saturday, -
May 18, 4:30 PM PST s o Calondar

MEPP PROVIDER
Bellingham
1530 ELLIS 5T, @
AFL | INGHAM, WA - GRIP54005 Meg

Contact us at
877-714-1149

Beqn CHECK-IN H

Ly # echeckin.healow.com x
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Authentication with Date of Birth

The Appointment Confirmation window opens the DOB authentication window. Start by entering your
date of birth, then tap the Start CHECK-IN button. After you have verified your date of birth, an Account

Authentication window will open.

To authenticate your appointment:

A. Select your registered mobile number

B. Tap one of the following options:

* Voice Message - Allows you to
receive a secure verification code
through an automated telephone
call.

» Text Message - Allows you to
receive a secure verification code
through a text message.

C. Tap Request Code button to send the
secure verification code to the selected
registered number.

D. After the verification number is
received, the patient enters that
number into the field provided.

E. Tap the Continue button to proceed.

Note: If no code is received, tap Request
new code to initiate another request.

Check-In as Patient

Tap As Patient to proceed with the check-in
process.

Health and Online Wellness

trinityhealth.com
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Langu sge

English Spanish

Hello Penny Jane,
CHECK:IN to your appointment

Patient's Date of Binh (MMADDAYYY)
mr i dd i VY

St CHECKIN

A # echeckin healow.com

1 fam]

Let's Verify Your Account

‘e need to verify your phone numbaer for this
appointment

Select Phone Mumber
(@) wve.wni 0450

How would you like to receve the verification code?

Vikce Measage

’ Tinal Messoge

ah u echeckin.healow.com [

[aa =

Verification

Enter the verification code sent to

ik _whn _ Q450

The code will expire in 5 minutes

Didn't receive verification code?
Request new code

ﬂ
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Verifying Patient Demographics e :

Patient Information

1. In the Patient Information section, you can tap the pencil icons

to add or edit information, if necessary. eI
2. In 'Fhe Adc.lit.ional Contacts section, you can tap the pencil icons to e .
edit an existing contact or tap Add Contact to create a new contact, o n
as necessary. e o oam
3. Once you have verified your information, tap the Looks Good button Home Phone
to save and continue. 555-545-9459

Waork Phone

Email

Pjana@mbpp.org

oA n e
H Is the above information accuarte ¥

2 arharkin haalaa cam .

"
B

Uploading License/ID

On the License/ID screen, you will see the date for the last time your photo ID was updated in
the electronic medical record. You can then update with a new ID or add if the date is absent.

To add an image of your license/ID: Driver's License/ID

1. Tap the Add button. The capture image window opens.

2. Tap Capture front image, then take a photo of the front 8
of your ID. =

Pleasa click on "Add to edd Driver's license

3. Tap Capture back image, then take a photo of the back sy matier o of eont

of your ID. n ‘ 8]

4. Tap the Cancel button if the picture is not clear and try prers teense!?

again. Gaptere fromt image
5. Tap the Looks good button to save and upload the E @)
photos.
Caplure back image
B ®
O ,
=
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Verifying Insurance

If an insurance is already associated with your patient record, the
details will display. Review your insurance information, then select one
of the following options:

1. Needs Change - The Add New Insurance window opens, where a
photo of the front and back of the insurance card can be captured
and uploaded.

2. Yes, Looks good - You are verifying your information is accurate.

If no insurance is associated with your patient record, an image of
the insurance card (front and back) can be captured and uploaded to
your chart.

To add an insurance:

1. Tap the Needs Change button on the Insurance window.

2. Take a picture of the front and back of your insurance card on the
Add New Insurance window.

3. Tap Looks good to save and submit the images.

If you will be paying cash for the appointment please select square by
cash payment.

)

trinityhealth.com
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Insurance:

Aedation Ta insured: Self - patient is the insured
nacrber [ =seseesgq] 0

MOLINA WA - APPLE

Bedation To Insured Self - patient i5 the nsured
SubBErber D S OOWA

MEDICAID WA

L) Switch o pay cust of pockat

I Mesds charge I

A arhackin haslau cam Fad

=  Bellingham
Insurance
You have previously selected 1o pay

out-of-pocket, select Needs Change'
i you have an Insurance to add

E Add New Insurance

Capture front image*

©

Capture back image*

©

Cancel

q Looks good
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. Consent(s)
Sign Consent Forms o

DISCLOSURE AND CONSENT TO THE USE OF
ELECTROMIC COMMUNICATIONS

Read and sign the consent forms, then tap the Accept button
on each form. Patients must accept all consent forms before o have the fiEht o request that e
ContinUing the CheCk‘in proceSS‘ communicate with you abaut haalth matters in

a cernain manner or at a cenain location. We
will accommodate reasonable requests.

To sign a consent form: o conck o en s v
1. Read the consent form, then tap in the signature field at the _
*  Tonotify you of an abnormal test
bottom of the form. result
. . . - To remind you about ur futur
Sign the form using a stylus or your fingertip. coookment
Tap the refresh icon to clear the signature field. *  Tosandyouamonthiybill fyou have

an outstanding balance

Tap the Save button.
Tap the Accept button to affirm and save the signed consent
form.

Sign below with your authorization

s WN

Note: With healow, these consents are good for all the physician
offices in the medical group enterprise and will only need to be
updated one time per year.
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Verifying Medical History

Y

trinityhealth.com
844.TPG.CALL (844.874.2255)

Review allergies, medications, hospitalizations, and surgical history.

2. If you would like to add, remove, or modify any of the information displayed on the medical history

screens, enter notes in the Add your comment.

3. Therequested changes will be sent to the MA in the back office and she/he will make the changes
to your chart when they are reviewing with you in the room.

4. Tap Next button on each section to proceed.

MBPP Bellingham

Please review and comment if any changes are
required in your allergy list below

Allergies

Cat Dandor

MEBPP Bellingham

Medications

Please review and comment if any changes are
required in your medication(s) listed below

Advil 200 MG 1 tablet with food or milk as
needed Orally Three times a day

Liginopril 40 MG 1 tablet Orally Once a
day

Hext

MBPP Bellingham

Please review and comment if any changes are
required in your hospitilization(s) listed below

e

MBPP Bellingham

Please review and comment if any changes are
required in your surgical history listed below

A member of CommonSpirit

Hospitalizations | Surgical History
Reason Date Reason Date
Ankle sprain 20Mm ACL 201
‘ - -
ea O l_l_J [ Trinity Health System.
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Payment Options

If applicable to the current appointment, the Payment screen opens.

To make a payment:
1. Tap one of the following payment options:
= Pay Co-Pay: Pay only the charges associated with the current visit.
= Pay Co-Pay + Balance: Pay the charges associated with the current visit plus any
outstanding balances.
= Pay Later: Proceed without making a payment (skip Steps 2-4).
2. Choose a payment method by selecting the radio button next to an existing credit card.
3. Select the New Credit Card radio button to add a new payment method:
A. Enter the card number, expiration date, and CVV in the Payment Information fields.
B. Check the Save my credit card securely for future payments box to save the credit card
information to the patient’s healow account.
C. Enter the card holder’s name and address in the Card Holder Information fields.
4. Tap the Pay button to process the payment or the Back button to cancel the payment and return
to the previous screen. A confirmation message displays after the payment has been processed.
5. Tap the Next button to proceed.

Payment Payment Payment
$10.00 Select Payment method Select Payment method
Visit Co-Pay —
H o= @ E New Credit Card
Charge for this visit H O H New Credt Card .
Payment Infurma_llcn
J Card number
$20.00
Balance
Expiry Date cw

n [¥) Save my credit card securely for future
payments

By accepting you agree to save the card

on file for future use. Please click the link
for healow Privacy Policy.
Card Holder Information Card Holder Information Pnyment
N ™ card [ n card ———
02 00 PM CST Auth Code 000
Add: Add
Apt # State Apt# State Thank you for Payment
State ° State ¢
= 5 = = $30.00
Amount
Card No.

Pay & T oo X - xxex- 1146
Y3000 n Pay ($30.00)
MBPP Bellingham
H _
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ChECk_In Complete Check-in Complete
After the check-in process has been completed, the Check-in Saturday, -
Complete screen opens, displaying the appointment details May 18, 4:30 PM EST Forid

and a confirmation that the check-in process is complete.
MBPP PROVIDER, ARNP
MBPP- Bellingham

1530 Ellis St. @
Bellingham, WA 98225

Contact us at:
877-714-1149

I Have ArriVEd Westborough Medical Associates

Once your check in is complete, you will see the | have arrived ki i

button. This button will not be active unless you are within an

hour of your appointment time. -

Thuraday, s v Cthendar

You should keep the original text message with the appointment o Y R

reminder link. When you arrive at the office you can retrieve the text S Wil D

message link and then the | have arrived button will be active. Using Westborough Medicsl Assccisies

this button will let the office staff know that you are ready foryour ) N in——

appointment. : iy -
Contmct us at

SE5-A36-1200

Lt ug know when pou've arrved ai o office or
paring kot

Note: You may still let the office know in person when you arrive.

‘ D h ed lO WwJ S Trinity Health System.
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Check-in from the healow App

Patients can check in for an appointment using healow (p healow
CHECK-IN from the healow mobile app. In the appointment reminder e -
message, tap the Check-in button, then follow the check-in process.

:
Ii:
:

Notifications & Messages o

- It's your appointment
" Thur, Jan 26, 2022, 8:30 AM
®  MBPP PROVIDER, ARNP

MBPP- Bellingham

at 5:11 PM

Check-in from the Patient Portal

Patients can check in for an appointment i
using healow CHECK-IN from the Patient ) e et B
Portal. From the Patient Portal Dashboard, i

gh Medical
on the Messages tile, tap the CHECK-IN n:ad w:':’m [Enghsh ~]
button, then follow the check-in process.
MESSAGES Friday, ~

Reminder for your upcoming Setuay A B0l AMESTR .

appointment Wed, Jan 25 -
Sam Willis, MD, Phd

Westborough Medical Associates
2 Technology Dr,
Westborough, MA - 01581

Appointment with
Sam Willis CHECK-IN + _* Contactus at :

Wed, Jan 25, 8:00 AM EST 555-475-0450

Begin CHECK-IN

Health and Online Wellness A member of CommonSpirit

(3)healow Hrsmsmsmn



