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Navigating the healow Patient Portal
Upon login, the dashboard displays a welcome message and care information. Widgets correspond
to menu categories on the left, providing access to actions and information for each section. 

Patient Portal Navigation
The left side menu in the patient portal allows easy access to di�erent medical sections: 
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Top Navigation Bar
The top navigation bar allows for changing languages, learning about the practice, and signing out.

My Account
This section includes options for a variety of actions pertaining to the patient portal account, such as:
• Personal Information
• Reset Password
• Health Access Logs: Monitor document activites like downloading, viewing, or transmitting visit 

summaries and discharge summaries.
• My Devices: See connected devices; retrieve PIN if forgotten during initial setup.
• Transaction Logs: Track completed billing transactions. 
• Current Statement: View and pay bills through the ePayment window.
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