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Registering on the Patient Portal
Step 1: Request to be Web-Enabled 
a. Provide your email address to your provider o�ce to be web enabled.
b. If you forgot your user ID and Password, call the o�ce to retrieve or reset.

Step 2: Click on the Email Link that You Received After Being Enabled
a. The email will have a generated username and log in credentials 
b. Clink on the Patient Portal Link in the email: https://health.healow.com/trinity or select

the orange button to begin set up.

Step 3: Authentication 
a. Choose text or voice to receive code 
b. Select send code button 
c. Enter Code and click verify

Step 4: Select Physician and Medical Group
a. Enter Physician name 

b. Trinity Medical Group Code  IDIJAA

https://health.healow.com/trinity
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Step 5: Set Up Your Account
a. Create and con�rm your new password. Click Next. 
b. Select or Create Security Question and answer. Click Next.
c. Read eClinicalWorks Consent Form, check the box, click Agree, and then click Next.

d. On the Dashboard to the left, Under My Account, Select Personal Information.
e. Fill out or review Personal Details, Address details, contact information. Click Save.
f. On the Dashboard to the left, Under My Account, select Additional Information. Select or review your 

preferred pharmacy and �ll out the additional �elds. Click Submit. 

Once You Have Access to the Patient Portal, You Can:
• View, Print, and Share Your Health Records
• View & Print Labs
• View & Print Your Med List
• View & Print Growth Charts or Immunization Records
• Send a Message to Your Provider
• Request Prescription Re�lls
• View Current Referrals
• View Current & Past Appointments
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